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Software Engineer Intern R&D 
 
Expert.ai is the premier artificial intelligence platform for natural language understanding. Its unique 
hybrid approach to NLU combines symbolic human-like comprehension and machine learning to 

transform language-intensive processes into practical knowledge, providing the insight required to 
improve decision making throughout organizations.  
 

Our mission is simple: we want to create technology that transforms language into knowledge and 
insight! 

 
Our vision is to make anyone an expert with simple, powerful AI tools that capture the value of 
natural language.  

With your help, Expert.ai will continue to create experts all over the world. Join us to make a 
difference! 

We are looking for a for an open minded, highly motivated person, passion for technology to 
reinforce the R&D team with an internship contract.  

In this role you will be responsible for improve Expert.ai technologies, ensuring that all challenges 
are dealt with in the most effective and satisfactory way. This is an excellent opportunity to 

increase your knowledge and gain experience in Expert.ai technologies. 

You will be based in Napoli, while working with other resources that are geographically distributed. 
 

What you will do: 

As a R&D Software Engineer Intern, you will:  

• Design and Develop integrations with internal and external technologies. 

• Participate in the testing process through test review and analysis. 
• Technical research and development (R&D). 
• Support software process implementation and continuous improvement initiatives. 

• Document Software components and defects reported by users with steps to reproduce. 
 

Who you are: 
 

• Bachelor’s Degree in relevant field 

• Expert in some of the software engineering concepts, practices, and procedures 
• Careful to check details in your work 

• Able to maintain strict confidentiality 
 

We offer: 

 

• A variety of exciting challenges with ample opportunities for development and training in a 
truly global landscape 

• Culture and values that focus on teamwork, innovation and passion for artificial 
intelligence and language 

• Flexible working arrangements and attention to work/life balance 

• Equal opportunity employment experience that values difference and diversity 

• Customized induction & Onboarding training that will facilitate the initiation process and 
accelerate your integration into our daily business activities. 

• Buddy system for each new employee, an onboarding and knowledge sharing method to 
orient new employees  


